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	1. JOB IDENTIFICATION

	
	Job Title:
	Peer Support Worker (PSWs)

	Responsible to 
(insert job title):
	Development Manager of Lanarkshire Links

	Contract:
	Fixed Term to 31st March 2027

	Hours:
	20 hours per week

	Locations:
	Flexible University Hospitals Hairmyres and / or Wishaw

	Key relationships:
	Lanarkshire Links team, Clinical staff on the ward, non-clinical staff on the wards

	No of Job Holders:
	4

	Last Update (insert date):
	April 2026





	2.  JOB PURPOSE

	PSWs will provide intentional peer support (both emotional and practical) to inpatients of the Acute Adult Mental Health Wards. Working alongside healthcare professionals, they will support an agreed number of service users on a 1:1 and group basis, initiating and / or co-facilitating sessions and embedding a recovery-focussed ethos within clinical teams.

The core part of this role is the post holder bringing their own lived experience of mental health issues. By thoughtfully and safely sharing their journey, the PSW will build strong relationships, demonstrate empathetic, professional curiosity, and provide hope that recovery is possible for all patients.

The PSW will assist individuals in setting and achieving their own unique recovery goals, enabling them to access meaningful activities and keeping the focus on life beyond illness. 
The peer support worker will work to build relationships with service users by connecting with and sharing their experiences in a thoughtful and safe manner.

The post holder will be line managed by the Lanarkshire Links Development Manager, who will provide regular supervision.



	2. ROLE OF THE DEPARTMENT

	At University Hospital Hairmyres and Wishaw the acute adult mental health wards, specifically function as adult psychiatric admission units. Their primary role is to provide short-term, intensive assessment and treatment for individuals experiencing a crisis or a severe period of mental ill-health that cannot be managed safely in the community.
The wards provide a safe, 24-hour clinical environment for adults (typically aged 18–65). 
The core role is to stabilise individuals during the most ‘acute’ phase of their illness.
The peer support worker will be part of the multi-disciplinary team and will help to influence recovery focused practice within the team.
This position is predominantly based at Hairmyres; however, to ensure consistent peer support across the service, the post holder may be deployed to University Hospital Wishaw to support acute ward activity as required.




	4.  ORGANISATIONAL POSITION 
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	5.  SCOPE AND RANGE

	Direct Peer Support and Recovery 
Shares personal lived experience of mental health recovery with patients to inspire hope, model self-management techniques, and challenge the stigma of mental ill-health.
Facilitates 1:1 and group-based peer support sessions to help service users identify their own recovery goals and develop practical wellness plans. 
Supports patients to access and engage with meaningful ward-based activities.
Assists individuals in identifying and connecting with community-based resources (such as Lanarkshire Links or local recovery groups) to ensure a safe and supported transition from hospital to home.
A key feature of the post will be the person’s unique experience of recovery and how the wisdom that comes with this lived experience can support others on their personal recovery journey, whilst recognising that each individual’s recovery, like his or her experience of mental ill-health, is a distinctive and personal and individual process.

Multi-Disciplinary Team (MDT) Collaboration 
Liaises with nursing, occupational therapy, psychology and medical staff to ensure peer support is integrated effectively into the wider clinical care package.

Administration and Reporting 
Maintains accurate and timely record-keeping to document peer support interventions and patient engagement in line with NHS Lanarkshire policies.
Provides written feedback to the Lanarkshire Links Development Manager and Ward Leads to monitor service delivery and patient outcomes.
Completes weekly return detailing working week.
Submits weekly ward attendance records.
Personal and Professional Development 
Participates in regular peer supervision and line management to reflect on practice, maintain personal wellbeing, and ensure professional boundaries are upheld.
Completes all mandatory NHS and Lanarkshire Links training to maintain up-to-date knowledge of health and safety, safeguarding, and peer support best practices.



	6.  MAIN DUTIES/RESPONSIBILITIES

	The post holder will be responsible for:
Direct Recovery Support & Role Modelling
· Shares lived experience of mental health recovery safely and thoughtfully to inspire hope, model self-management strategies, and demonstrate that recovery is possible for all patients.
· Builds empathetic, respectful, and trusting relationships with service users to help them overcome fears and maximise their own personal resources.
· Assists individuals in identifying personal strengths and setting unique recovery goals to empower them to take an active role in directing their own care and recovery journey.
· Facilitates 1:1 support sessions, delivers and co-delivers recovery-focussed groups to promote social engagement and peer-led learning.

Clinical Integration & Communication
· Reports regularly to the Nurse in Charge at the beginning and end of each shift to ensure clinical safety and effective communication regarding patient wellbeing.
· Maintains accurate and timely documentation of all peer support interventions on designated clinical recording systems to contribute to the patient’s overall care record.
· Identifies and communicates any observed risks or safeguarding concerns immediately to the relevant clinical staff to ensure the safety of the service user and the ward environment.

Community Transition & Advocacy
· Signposts individuals to local community resources, peer networks, and external partners (such as Lanarkshire Links) to promote independent living.
· Challenges stigma and low expectations by promoting awareness of the Peer Support Worker role and championing anti-discriminatory practice within the ward environment.

Professional Standards & Development
· Engages in regular individual and group supervision with the Lanarkshire Links Development Manager to reflect on practice, maintain professional boundaries, and support personal wellbeing.
· Undertakes all mandatory NHS Lanarkshire and Lanarkshire Links training to ensure compliance with health and safety, confidentiality, and professional standards.
· Maintains a record of continuing professional development (CPD) to keep up to date with advances in mental health recovery and peer support best practices such as The Scottish Recovery Network.
· Adheres to Lanarkshire Links and NHS Lanarkshire policies and procedures, including those relating to equal opportunities, data protection, and risk management.




	7a. EQUIPMENT AND MACHINERY

	Regular use of IT equipment.
Regular use of telephones.


	7b.  SYSTEMS

	Awareness of organisational policies and procedures.
Working knowledge of local protocols, policies and procedures.
Ensure that up to date electronic records and activity data are maintained according to organisational standards.
Act in accordance with data protection
Adhere to Health and Safety Policies and Procedures



	8.  DECISIONS AND JUDGEMENTS

	The post holder will work within the multi-disciplinary care plan.
The post holder will be required to make situation judgement about service user’s ability to participate in planned activities of care and feed this back to the wider clinical team.
The post-holder will report back changes in the patient to the key worker or designated healthcare professional, working within established guidelines.



	9.  COMMUNICATIONS AND RELATIONSHIPS    

	· Provide and receive information that requires tact and the ability to give re-assurance.
· Communicate with patients and members of the multi-disciplinary team 
· Awareness of professional roles and boundaries within the therapeutic relationship.
· Awareness of the importance of confidentiality.
· Professional appearance and behaviour.
· Ability to deal with conflict and to help others to do so.
· Ability to work as part of the ward team and Lanarkshire Links staff team



	10. PHYSICAL, MENTAL, EMOTIONAL AND ENVIRONMENTAL DEMANDS OF THE JOB

	PHYSICAL
· Walking: A large portion of the shift involves walking throughout the hospital ward, accompanying patients to different departments, or walking within the hospital grounds.
· Light Lifting: Occasionally moving light items, such as art materials for groups, or refreshments.
· Travel to office base and meetings as required.
MENTAL
· High Concentration: Required when listening to service users, facilitating groups, and participating in clinical handovers where complex information is shared.
· Unpredictable Workload: The ability to switch tasks quickly in response to the changing clinical needs of an acute ward environment.
· Boundary Management: Constant mental effort is required to determine when it is safe and appropriate to share personal ‘lived experience’ versus when to maintain professional distance.
· Report Writing: Maintaining accurate, clear, and objective records in a fast-paced environment.

EMOTIONAL
· Exposure to Distress: Regularly supporting individuals who are in acute crisis, experiencing severe mental ill-health, or expressing suicidal ideation.
· Vicarious Trauma: Dealing with the emotional impact of hearing difficult life stories while managing one's own mental wellbeing and triggers.
· Conflict Resolution: Managing challenging behaviours or emotional outbursts from service users or families with empathy and composure.
· Role Modelling Hope: Maintaining a positive and hope-focussed outlook even in high-pressure clinical situations where recovery may seem slow.
· Supervision: Actively engaging in emotional processing through regular supervision with the Lanarkshire Links Development Manager. 
ENVIRONMENTAL
· Acute Ward Setting: Working within a locked clinical environment which can be noisy, busy, and at times physically and emotionally intense.
· Clinical Exposure: Frequent exposure to clinical settings where patients may be highly distressed or exhibiting challenging behaviours.
· Shared Spaces: Working in shared office spaces and public ward areas rather than a private fixed desk.



	11.  KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED TO DO THE JOB

	Lived experience of recovery from mental health problems.
· Experience of recovery.
· Experience of being in a supportive and enabling role.
· Understanding of mental health recovery and the elements which help and hinder the process.
· Ability to share personal story of recovery in a professional manner.
· Ability to assist people to develop recovery plans.
· Ability to work in an enabling and creative way.
· Ability to maintain and model appropriate boundaries.
· Ability to carry out practical tasks.
· Understanding of the impact of stigma and discrimination and of the issues relating to equality and diversity.
· Ability to manage stress and plan and prioritise workload.
· Fully understand the importance of confidentiality.
· Active listening skills.
· Awareness of the value of supervision to reflect on personal impact of work demands and to be able to reflect on own performance.
· Computer literacy.
· Good written and verbal communication.
· Commitment to undertake training commensurate with post including peer support training.










Job Title:        Peer Support Worker
Department:   Mental Health

	Lived Experience and values
	Essential
	Desirable

	Personal lived experience of mental health challenges and a clear understanding of your own recovery journey.
	· 
	

	Ability to draw on that experience to inspire hope, empower others, and demonstrate that recovery is possible for everyone.
	· 
	

	A strong belief in the possibility of recovery for all and that individuals possess the internal resources to lead their own journey.
	· 
	

	Demonstrated commitment to peer principles, including mutuality, reciprocity, and shared understanding.
	· 
	

	Personal lived experience of using inpatient mental health services.
	
	

	Experience & Qualifications
	Essential
	Desirable

	Relevant working or voluntary experience in a supportive or enabling role.
	
	

	Experience of working effectively as part of a team.
	
	

	A good level of general education
	· 
	

	SVQ Level 3 in Social Services and Healthcare (or an equivalent relevant qualification).
	
	

	Experience supporting others informally within recovery settings or peer networks.
	
	

	Experience working in, or alongside, NHS mental health teams or multidisciplinary environments.
	
	

	Experience in delivering group sessions or public speaking.
	
	

	Skills & Competencies
	Essential
	Desirable

	Strong verbal and written skills, including active listening, with the ability to engage positively with service users, staff, and external partners.
	· 
	

	Ability to build supportive, respectful, and professional relationships based on mutuality.
	· 
	

	Ability to manage your own wellbeing and resilience, set clear professional boundaries, and model these for others.
	· 
	

	Ability to prioritise tasks and deal with a workload effectively.
	· 
	

	Proficient in basic IT and computer literacy (e.g. Microsoft Office, data entry, emails, and documentation).
	· 
	

	Willingness to participate in regular support, supervision, and reflective practice to aid personal development.
	· 
	

	Knowledge & Professional Standards
	Essential
	Desirable

	A clear understanding of how to use peer support effectively while working within a multi-disciplinary team.
	· 
	

	Knowledge of self-help tools and the ability to signpost individuals to community resources and support networks.
	· 
	

	Understanding the importance of accurate documentation, maintaining service user confidentiality, and following organisational policies/procedures.
	· 
	

	A willingness to engage in ongoing professional development and training.
	· 
	

	Familiarity with frameworks such as the Scottish Recovery Network Experts by Experience: Peer Values Framework
	
	

	Awareness of specific support networks and resources within the Lanarkshire area.
	
	

	An interest in contributing to the development and improvement of peer support roles.
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